Korea's Original
Patent-protected
Recovery Technology

Maestro Web

Solution for company-wide PG's system recovery management
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0 Most companies and organizations are processing jobs through WAN nowadays,

eliminating restriction of time and location.

If PC system goes down at a remote location form the system support part, the recovery will be delayed
with various reasons. Then there should be a possibility that an enormous cost incurs In the case of
outsourcing the recovery job along with the possibility of leakage of your valuable corporate information.

e The collective management for PC system by central IT center will guarantee the

systematic BCP(business process contingency).

Maestro Web I1s the optimal WAN-support system management solution that guarantees the systematic
BCP by supporting users at control It Center to manage the entire organization-wide PC systems on a
real time basis and to recover any critical system outages.

) Basic Configuration of Maestro Web
Maestro Web DB Server

¢ Collecting and saving client information

* Providing information requested by manager

e Receiving and delivering web manager orders

e Maintaining basic information to operate Maestro Web

DB Server
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Maestro Web Manager Maestro Web Client

e Inquiring information on client installation and status e Executive commands delivered by manager

e [nstructing executive commands to client: recovery and after-sales service . Recovery control/ Power management/ File transfer / Message transfer
¢ Performing maintenance function of manager information e Reporting the result of executing commands to web server

e Setting up basic and modified values of web server e Reporting the result of modified information to web server

e Supporting client’s Static IP/ Dynamic IP/ DHCP

Q Unique Advantages of Maestro Recovery

Comprehensive management of entire

_ Developed by 100% domestic technology
PC by a WAN in Center

e Supporting rapid and stable technical upgrade

e Comprehensive management of entire PCby a * No possibility of degenerating into hacking program
network in Center e Easy installation and maintenance

e Function of appointing subordinate manager for - Supporting partitioning function in installing

specific branch/local management - Supporting user-friendly windows and DOS interface
e Function of tracing user PC and automatic recovery

e Message transfer in bulk
e Supporting remote power control function
e Remote client recovery in case of unknown system error

Remote client Recovery management Providing remote after-sales service by

e In case of installing illegal software central/subordinate manager

n case of not being able to boot windows e Easy technical support through remote screen control
n case of being infiltrated by malignant virus e Remote program installation through file transfer
n case of system down after applying window patch e Rapid technical support by collecting client information

n case of unknown system error
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